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ABSTRACT 

Japanese people have been known to avoid litigation compared 

to those in the U.S., but, some researchers have claimed that 

Japanese lawyers have negative perceptions regarding Alternative 

Dispute Resolution (hereinafter “ADR”). However, the lawyers are 

expected to play important roles in ADR either by becoming 

third-party neutrals or by introducing ADR to their clients. In light 

of this paradox, only a few Japanese law schools provide ADR 

classes.  

As a first step to exploring Japanese people’s perceptions 

regarding ADR, this study focuses on a specific group: Japanese law 

students, who have no practical experience. A questionnaire survey 

was conducted with 208 law students in 2010. The main findings are 

as follows. First, the respondents understood the importance of ADR, 

including non-binding dispute resolution. Second, there are three 

factors underlying perceptions about dispute resolution: (1) the legal 

                                                   
＊ The author is a PhD student in Interdisciplinary Information Studies at The University of Tokyo 

where she received her Master’s degree in 2011. She graduated from Rikkyo University with a 

Bachelor's degree in law in 2009. Her main area of research is the Sociology of Law, especially 

legal access of elderly people and the communication between lawyers and their clients in the 
dispute resolution process. The author would like to thank her academic adviser, Prof. Masato 

Ishizaki, at the University of Tokyo for his critical and productive comments on earlier versions of 

this manuscript. The author would also like to express her gratitude to Prof. Mark West at the 
University of Michigan for his helpful suggestions during her stay as a visiting scholar at the 

University’s School of Law. The author is grateful to Dr. David Buist of the University of Tokyo 

who assisted her to write the first draft and the revised version of the paper in English. A heartfelt 
appreciation is expressed to Jeremy Patrick, a master’s student in Japanese Studies at the 

University of Michigan, for providing language assistance for the paper. The author can be reached 

at qq096118@iii.u-tokyo.ac.jp or ayamaguchi130@gmail.com. 



166 7(1) CONTEMP. ASIA ARB. J. 165 [2014 

basis of dispute resolution, (2) the initiative of lawyers, and (3) the 

importance of collaborative approaches involving clients and the 

other parties. Third, how the respondents are cognizant of the 

significance of collaborative approaches is affected by their 

experience in dispute resolution classes at law school.  

In conclusion, the Japanese law students were found to 

understand the importance of both non-binding dispute resolution 

and collaborative approaches, indicating that they are ready to 

employ multifarious procedures in dispute resolution. If they retain 

positive perceptions after they begin their legal careers, they may 

recommend ADR to clients, resulting in a decrease of litigation cases 

in Japan. This issue should be examined in future studies. 
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